MpowoBnTikA Evépyela eAaoTikwv KUMHO, amré tnv «kEMA AE» pe Tnv

ovopacia «OiIkel00eAng Eyyonon EmiBarikwv EAacTikwv Kumho»

H etaipeia pe Tnv emmwvupia «kEMA AE ANQNYMOZ EMIMOPIKH ETAIPEIA
EIAON AYTOKINHTOY» Trpoo@épel TTpdypaupa mTpdoBeTng £yyunong Kai
QAVTIKATAOTAONG OUYKEKPIUEVWY EAACTIKWY OTOUG TTEAATEG TNG, UTTO TOUG

KATWTEPW OPOUG Kal TTPOUTTOBETEIC:

H ouppetoxny oto [lNpdypapua ival TTPOQIPETIKA Kal AuTO O&v ATTOTEAEI
EPYOOTACIOKN £yyUnon aAAd olkeloBeAn TTpOCOETN TTAPOXT, N OTToia PUTTOPEI va
avakANnBei avd TTGoa oTIyun Kal yia oTTolovOATToTE AOYO0 1) XWwpPig Adyo, KaTd Thv
atroAUTN dIakPITIKA euxEpeia TNG EMA AE |, pe yvwaoTtotroinon ek u€poug Tng, OTI
10 MpPdYypapua TTavel va 1oxuel. H yvwaoTtotroinon JEow OXETIKNAG AVAKOivWwong

Ba dnuooigueTal oTnV I0TooeAida hitps://www.emawarranty.gr. EAaoTIKG TTOU Ba

€XOUV ayopaaTEei TTPIV TN YVWOTOTToINoN TNG A&ewg Tou MNpoypduuatog Kal 6a
€xouv evtaxBei o auto, Ba e€akoAouBouv va KaAUTITOVTAl KOl HETA TN AN Tou,

€QOOOV TTANPOUV KAl OAEG TIG UTTOAOITTEG TTPOUTTOBECEIG.
To Mpoypauua atreubuveTal o€ EVAAIKA QUOIKA TTPOCWTTA 1] VOUIKA TTPOCWTTA
‘Opol kal TTpoUTroBécelg

1) Na mn ouppeToxn oto MNpdypaupa MNpdoBetng Eyyunong cival atrapaitntn n
ayopd TEOOAPWV KAIVOUPIWY €ANACTIKWV O ouvepydrn Tou AikTuou EMA

(https://www.emawarranty.gr).

2) Ta eAaoTiIKG Ta oTT0ia KAAUTTTOVTAI aTTO TO Mpdypauua MNpdobetng Eyyunong,

TTPETTEI va OIOBETOUV TA £€G XOPAKTNPIOTIKA:
A) Na gival papkag KUMHO

B) Na cival kaivoupia Kal va €Xouv ayopacTei Kal TOTToBeTnNBei o€ ouvepydTn

Tou AIKTUOU EMA

M) Na €xouv TOTTOBETNBEI KO VO a@opouv oxXAUOTA IBIWTIKAS XPAONG ETTIRATIKA
N 4x4 (¢éwg 80% on road - 20% off road), Ta omoia va @Eépouv eAANVIKEG
TNIVOKIOEG KA EQOOOV KIVOUVTAI ATTOKAEIOTIKA EVTOG TWV CUVOPWYV TNG EAANVIKAG

ETMKPATEIAG


https://www.emawarranty.gr/
https://www.emawarranty.gr/

A) Pntd e€aipouvrtal atrd mnv utraywyr oto Mpoypauua kal Tnv KAAuywn atro

auTo, TA £ENG OXNUaTa:
A1) OxAuata dvw Twv 3.500 KIAWV

A2) Oxnuata pdpkag Aston Martin, Bentley, Bugatti, Ferrari, Hummer,

Lamborghini, Maserati

A3) Oxruata TTOU avrkouv TTPOCWPEIVA OE MIA E€TTIXEIPNON, ME OKOTIO TNV

TTWANCT TOUG 1) TNV €TTIOKEUR & CUVTAPNON TOUG

A4) OxApara oxoAwv 0dnywv, AywvVIOTIKWY OXNUATWY, 1 oxnuUAatwv TTou
odnyouvTal O€ TTOTA 1] O€ EPACITEXVIKOUG 1 ETTAYYEAUATIKOUG 1| AUTOOXEDIOUG

QYWVEG.

A5) TAXI, oxjuaTa TTOU XPENOIYOTIOIOUVTAI YIa EKMICOwWON, Xpovouicbwaon Kal

EVOIKIAON, HETAPOPA EUTTOPEUNATWY,

A6) Oxrjuata TTOU AVRAKOUV I XPNOIKOTToIoUVTAl aTTO TOV EUPUTEPO ANPOCIO
Topéa, AoTtuvoupiag, NMupooBeoTikng kal AoBevo@opwy. ETTiong e€aipouvTal ol

€ENG TUTTOI EAACTIKWV

A7) ENaoTikdG ek1OG dpduou 4x4 (50% on road - 50% off road ka1 20% on road
80% off road)

A8) EAACTIKG ETTAYYEAPATIKWY OXNUATWY KAl NHIGOPTNYWV
A9) EAaoTikd run flat

3) A) H1ox0g Tou MNMpoypdupatog MNpdoBetng Eyyunong ¢ekiva yia EAAOTIKA TTOU
ayopdadlovtal kai Totmmofetouvral atrd 1-12-2025 kal €W Tn POVOMEPR, OF
OTTOIAdNTTOTE OTIYMI YVWOTOTToINON €K HEpous TNG EMA AE, 611 1o MNpdypapua

TTaUEl va I0XUEI.

B) H k&GAuwn Tou Mpoypduuatog MNpdoBetng eyyunong iIoxuel yia 12 yAveg atréd
TN OTIYUA TNS ayopds Kal TOTTOBETNONG TwV EAACTIKWY, 1 yia 20.000 xIAiduEeTpQ,

OT1T0I10 £PBEI TTPWTO

4) A) To Mpoéypapua MNpoéoBetng Eyyunong Tpoo@épel KAAUWn Kal dwpeav

avTIKaTdoTaon yia £€va eAAoTIKO, aTTO Ta TEGOEPA TTOU €XOUV UTTaxOei kata Tnv



ayopd TOUG O QUTO, aTTO Tuxaieg Kal pn €mMOIOPOWOIYES CnUIEG, dNAadN

KAQTAPIOPA, XTUTTNUA O€ TTECOOPOUIO 1] AANO EUTTODIO, AOKKOUBEG, KOoWiuaTa.

21NV KAAuYwn oev TrepIAAUBAVETAlI TO KOOTOG TOTTOBETNONG KAl TUXOV GAAWV

EpPyaciwy Kata Tn d1adIKAoia avTIKATAOTAONG TOU EAACTIKOU.

Eg@ooov 1o Mpdypapua xpnoigotroindei yia avrikatdotaon evog EAACTIKOU, €V
ouvexeia TTavel va 10XUEl 0TO OUVOAO Tou, ATOI yIa Ta UTTOAOITTA TPia EAACTIKG
TToU €XOuV UTTaxOei o€ auTd deV IOXUEI N €yyunorn, OTTwG TTioNg eV I0XUEI YIa
TO €AAOTIKO QVTIKATAOTAONG TTOU TOTTOBETEITAI AOYyw TNG OUMMPETOXAG OTO

Mpdypappa

KdBe oxnua, O1TTwg avayvwpifetal atmd TV TTIVOKIdA KUKAOQOpPIag auTou,
MTTOPEI va ouppeTaoxel oTo Mpdypappa MpdoBetng Eyyunong éwg duo @opéEg,

yia dUo dnAadr ayopEg TEOOAPWY EAACTIKWV
To Mpoypauua TTavel va IoXUEl 0€ TTEPITITWON PETARIBAONS TOU OXUATOG.

H avrikatdotaon Tou €AaOTIKOU Ba  TIPETTEl va  TTPAYUOTOTIOIEITAl  O€
OTTOIOONTTOTE KATAOTNUA CUMMETEXEI OTO BIKTUO TNG £yyunong Kumho tng EMA

OTTWG avaPEPONKE TTapaTTadvW.

B) Pntd eCaipouvtal ammd tnv kKGAuywn amd 1o Npdypaupa, ol ¢nuIEG TTou
ogpeidovtal o€: Tpoxaio, BavoaAioud, QUOIKEG KATAOTPOYESG, AKATAAANAN
aTToBnKeuaon, TECEIS TTANPWONG SIAPOPETIKEG ATTO QUTES TTOU UTTAyopeUovTal,
BAapog Bia@opeTIKO aTTd AUTO TTOU UTTAyOopeUETal, Xprion aAucidwv, xpnon
eENAOTIKOU TTOU O€EV QVTIOTOIXEI OTOV TIPOOPICHO Tou, €AATTWMATA AOYW
MNXavikng BAGBNg ocuotiuatog TAoriynong & avdaptnong Tou OXAMATOG,
TTEPIOXEC TOU €AAOCTIKOU HE ETTITAXUVOMEVN @Bopd AdGyw eTTavEIANUUEVNG
EMTAYXUVONG N TTEdNONG, €mavalaupBavopevn eIOETIKA xprion TTou 0drynoe
otnv uttoBd&Buion Tou €AaOTIKOU, Olcioduon auPAE0G avTikeluéEvou, KAOTH,
QWTIA, aTtuXnua, 1 KAKOBOUAN evéEpyela, UNXAVIKEG BAABEG TTX EAATTWHATIKA
auoPTICEP, EANEIYN EUBUYPAUMIONG, EAANITTA CUVTAPNON, TPAKAPIOHA, JNXAVIKES
BAGBeg, aywvioTikr odAynaon, aAkoiwon Adyw emma@nc ue emPBAafh oToixeia
(opukTéAQia), CAVTEG OIAQOPETIKEG ATTO TIG TTPOdIAYPAPESG, XPHon O [N

QOQAATOOTPWHEVOUG OPOUOUG, KN VOUIUO BABOG TTEANOTOG.



5) Na tn ocuppetoxn oto MNMpdypapua Kai TNV evepyotroinon Tou Mpoypduuatog,

akoAouBeital n €€n¢ diadikaoia:

A) O Zuvepyarng g EMA — TTWANTAG TwWV €AAOTIKWY, EICEPXETAI PJE TOUG

QVTIOTOIXOUG KWOIKOUG Tou TNV epappoyr TG EMA kal KaTaxwpei:

- Ap1Bu6 KivnToU TNAEQWVOU TOU KATAVAAWTH

- Tnv ayopd Twv TECOAPWY VEWV EAACTIKWV

- Tnv Adgla KukAogopiag Tou oxAPaTog

- EmBeBaiwaon 611 10 dxNpa avikel o€ aTTOOEKTR KATNyopia

- dwroypagia TNG EupwTraikAg ETIKETAG Twv TOTTOBETNPEVWY EAACTIKWV
- Tnv ATTodeIEn TTWANONG TV TECOAPWYV EAACTIKWV

- Tnv Katnyopia Tou oOxNUATOG, O OXEOon ME TO av guTTiTITeEl | OXI OTO

Mpdypappa

B) Ev ocuvexeia dnuioupyeital link gvepyoTroinong, TTou AtrooTEAAETAI OTOV
KATavaAwTr Pe évav atrd Toug TTAPAKATW TPOTTOUG, OTTWG O idlog Ba eTTIAEEE!
Kal Ba xopnynoel Ta avtioToixa oTolxeia emmkoivwyviag: SMS - e-mail - egeavion

QR code otnv 086vn - scan atoé KivnTé KATaVAAWTA

N O katavaAwTAg TTatd 10 link KAl avakaTeuBuveTal OTn OXETIK 10TOOEAIdA

oTov browser kivnToU, OTTou TTPETTEI va TTPOREI OTIC €EAC EVEPYEIEG:
- Na atrodexO¢ei Toug 6poug

- Na emA£égel av Ba ouvexioel o idl0g Pe TO avéBaTUa MIAS QuTOoyPaPiag TNG
aTmrodeIigNg ayopds Kal piag @wroypagiag €voeigng xIAloyetpnti n av Oa

METAPEPEI TO avEBATUA TwV WTOYPAPIWY oToV dealer.

O1 evépyeElEG QUTEG TTPETTEI va €XOUV OAOKANPWOET VTGS ETTTA NUEPOAOYIOKWY
NUEPWY, AAAWG N 10TO0ENIdO “KAEIOWVEI”, O eVEPYEIEG BEV PTTOPOUV TTAEOV

TTPAYMATOTTOINOOUV KOl TO OUYKEKPIUEVA €AAOTIKA Oegv  UTTAyovTal OTO

Mpoéypapua Mpdcbetng Eyyunong.



A) Otav oAokAnpwBoUV oI TTapaTTdvw EVEPYEIEG, DNUIOUPYEITAI AQUTOPATA Eva
apxeio pdf, ye Toug 6Gpoug eyyunong, HOVAdIKO apIBUO eyyYPOPNG, NUEPOMNVIa
5 évapéng, AAgng, Wdapka, oToIXEid TWV TECOAPWYV EAACTIKWY, OMIKpUVON
QwToypagiag apiBuou KukAo@opiag, Ouikpuvon @wTtoypaiag €vOeigng
XINIOUETPNTA Kal QwToypagia TNG EupwTtrdikAg ETIKETAG Twv TOTTOBETNUEVWY

ENAOTIKWV.

O katavaAwTng Aaupavel SMS oTo KIvNTO TTOU €XEI BNAWOEI TTOU TTEPIEXEI TOV
povadikd KwdIKO kal link tTou TTpétrel va “katefdoel” (“download”) kai va
atmmobnkevuoel To apyeio pdf, kal va diarnpei autd €wg TR ARgN TNG €£yyunong,

0edopEvou OTI gival aTTapPaiTNTO YIa TN XPron TS £yyunong

H eyyunon ioxupoTroigital yovo pe Baon Tnv emtuxn eyypaer oto MNpdypauua,

ME TNV OAOKANPWON OAWV TWV AVWTEPW EVEPYEIWV.

E) H eyyunon eival TpoowTmK Kal 0gv UTTopEi va ueTapBiBaocTei padi e 10
oxnMa. g TrEPITITWON METORIBAONG TOU OXAUATOG, N CUUMETOXN OTO
Mpoéypapua akupwvetal. 2T) Ze TTEPITTTWON Trapafiaong Twv Opwv Tou
TTapPOVTOG: Q) €pooov auTtry cuuBei / e€CakpiBwBei TTpiv TNV amolnuiwon
eAaoTikou, N EMA diatnpei 10 dIKaiwpa va aKUpwOoEl OTTOI0BNTTOTE CUMMETOXI
ME Gueon 10XV, B) epdoov auTr) cuppei / eCakpIBwBEei peTd TNV avTikATAOTAON
eVOG ehaoTikou, n EMA diatnpei 1o dIKAiWPa va aKUpwOoEl TNV CUYKEKPIPEVN

OUMMETOXN Kal va OIEKOIKACEI TNV TTARPEN attolnuiwaor] TnG.

Z) H EMA 0¢gv euBuvetal yia: otroladATmote BAGBN CUCTANATWY yia Adyoug
aveEdpTnTouG atrd ToV €AEyXO TNG, OTTWG €CUTTNPETNTWY website, EAAEIYNG
ouvdeong Me  O1adiKTUO, KOKOBOUAQ AoyIiOWIKA, AeiToupyia  €EOTTAICUOU

TTANPOPOPIKNG, KAl EV YEVEI OPACTNPIOTNTA TRITWV PJEPWV KOK
6) MNa Tnv avayyeAia kal Tnv KAAuwn ¢nuiag, akoAouBeital n e¢A¢ diadikaaia:

A) - O karavaAwTAG atreuBuveTal o€ BouAkavi{aTép, TTOU avikel 0To BIKTUO (OTO
pdf Tou TeAdtTn umdpxel link pe T onueia TOU  BIKTUOU, TT.X.

https://www.emawarranty.gr)

- O Zuvepydtng Tng EMA eAéyxel TO EAAOTIKO, TTPOKEINEVOU VO ECOKPIBWOEI AV

EUTTITITEI OTIG KATNYOPIEG ATTONMIWONG.


https://www.emawarranty.gr/

- Av 10 atTroTéAeapa ival BeTikd, {NTA ATTO TOV KATAVAAWTH TOV Jovadikd apiBuo,

TTou TrepIEXeTal oto pdf Tou katavaAwtr) 1 oto SMS Tou éAaBe katrd Tnv

apXIKOTToinan TNG £yyunong.

- Mg Tov avwTépw povadikd aplBPo CeKAEIdWVEI TNV eyypa®r KAl dnUIOUPYEI

aiTnua amrolnuiwong, CUPTTANPWYOVTAG TNV KATNYOPia EQappoyns £yyunong,
ME atToOTOAN link eveEpyOTTOiNONG OTOV KATAVOAWTH.

- O KaTavaAwTAG TTaTA TO link KOl avakaTeuBUVETAI OTN OXETIKI I0TOOEAIdO OTOV
browser kivntou, é1Tou TTPETTEl Va emIREBaiwoel OTI OV EKAVE KAKI XPron Tou
€AAOTIKOU fj KOKOBOUAN Xprjon Tng £yyunong, TTPOKEIJEVOU VA EVEPYOTTOINBOUV

Ta ETTOMEVA BrpaTa

- O Zuvepyatng EMA aveBadlel pwToypagia Tou EAACTIKOU TTPOG AVTIKATAOTOOT,
véa QwToypagia TTIvakidag KukAog@opiag, Vvéa  @wToypagia  €vOeigng
XINIOUETPNTA, VEQ QuwToypagia Adelag KUKAOQOPIOG KAl OAOKANPWVEl TNV
eyypaen pe emPBeRaiwon Twv OXETIKWYV TTEdIWV OTI TO EAACTIKO, TO AUTOKIVNTO

Kal N {nUIG aviKOUV OTIG ETTITPETTOUEVESG KATNYOPIES

B) O appodiog uttdAAnAog Tng EMA, eidotroicital yia To aitnua, €AEyXeEl TNV
opB4TNTA OAWV TWV OTOIXEIWV KAl EYKPIVEI ] OTTOPPITITEI TO AiTHA

atrolnuiwong, cUPEWVA PE Toug Opoug Tou MNMpoypdaupaTog

ATTOOTENAETAN auTdpaTa éva pAvupa yia TNV OAOKAApwon Tng d1adikaciag

€AEYXOU Kal TO ATTOTEAECUA QUTOU OTOV 2uvePYATn Tng EMA.

2.€ TTEPITITWON BETIKAG ATTAVTNONG, 0 apuddIog UTTAAANAOG TNG EMA, KaTaxwpei
KAl KAEIBWVEI TNV eyypaern kal o Zuvepydrng tng EMA mpoxwpdel otnv
AVTIKATAOTAON TOU €AQOTIKOU. 2€ TTEPITITWON TTOU TO EAACTIKO OV €ival Aueca
olaBéoiya, oto Kardotnua Tou Zuvepydtn Tng EMA, o TteAeutaiog Ba 10
TTapayyeilel kal Ba gival d1IaBEoiPo eviog evog (1) unvog. Ze TTEPITITWON TTOU TO
eNAOTIKO Oev diaTiBeTal TTAE0V yia otTol0dATTOTE AdYO, auTO Ba avTikaBioTaTal Ye
ENAOTIKO TTAPOMOIWY TTPOdIAYPOPWY, O O KATAVOAWTAG O@EiAel va Tnpei
UTT’OYIV TOU OTI TTAYOPEUETAI N TOTTOBETNON EAACTIKWY HE BIAPOPETIKA TEXVIKA

XOPAKTNPIOTIKA oTOV id10 d&ova.



7) NMpooTacia NMpoowtikwv Asdopévwv

H EMA, ota mAaiola Asitoupyiag Tou lNpoypdupatog, Ba emreCepyddetal Ta
ATTOPAITNTA TTPOCWTTIKA DEQOUEVA TOU IBIOKTH TN TOU OXMMATOG O€ CUHMUOPPWON
ME TNV MoAITikn MpooTaciag MpoowTtkwy  Aedopévwyv NG

(https://www.ema.gr/el/prosopika-dedomena)

Oa XpNOIYOTTOINCOUUE Kal Ba €TTECEPYACTOUNE T TTPOOWTTIKG dedopéva TTou

OUAAEyovTal 6oov agopd To MNMpdypaupa e OKOTTO:

Q) TV EKTTAAPWON TWV UTTOXPEWOEWVY PAG TTPOG E0AG TTOU ATTOPPEOUV OTTO TN

OUMUETOXN oag oTo MNpdypaupa, oTa TTAdIoIa EKTEAECNG TG CUPPBAONG

B) yia TNV a1TO0TOAN €VNUEPWTIKOU Kal dIaPnUICTIKOU UAIKOU, EQOCOV EXETE

TTapPdoXEl TN VOUIUN OUYKaTABEOr 0aG,
Y) TNV eKTTAAPWON VOPIUNG UTTOXPEWONG

H emeCepyaocia auty Ba kKataAauPdavelr Xpovikd Tn OIAPKEIA 10XUOG TOU
MpoypduuaTog Kal yia TN XPOVIKN TTEPIOdO TTOU ATTAITEITAI YIA TNV EKTTANPWON
TWV UTTOXPEWOEWYV YA oTO TTAQiOI0 Tou [MpoypAduPaToG, EKTOG €AV ATTAITEITAI
va dlatnpnBouv yia peyaAuTepn TTEPIOOO O CUPHUOPPWON KE TNV EQAPUOOTEQ
vopoBeoia A yia Tnv uttooTApIgn 1 duuva évavTl aglwoewy. Ta dedouéva oag
Ba yVWOTOTIOIOUVTAl OTOUG EUTTAEKOPEVOUG ME OTTOIOVONTIOTE TPOTIO OThV

TTaPOXN Twv UTTNPEECIWY Tou NpoypdupaTog.

MNa Tepair€pw TTANPOPOpPIES ETTIKOIVWVNOTE PE To 2106290234.


https://www.ema.gr/el/prosopika-dedomena

